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Tém tit: Gia dinh tir 1au da duoc coi la té bao, 1a nén tang ¢t 161 cua xa hoi
phuong Péng néi chung va xa hoi Viét Nam noi riéng. Xuyén sudt lich st, cdu trac va
gi4 tri gia dinh d3 trai qua nhing thay ddi sau sic. Gan déy, ching dang thay d6i nhanh
chong do cong ngh¢ hién dai, dac biét 1a anh hudng cua dién thoai thong minh. Tai sao
mot thiét bi hitu ich lai tré nén quyén luc dén vay? Tai sao con nguoi lai “tw nguyén”
pha v& nhitng khuoén mau truyén thong? Dé tra 16i nhitng cau hoi nay, bai viét dua ra
mot goc nhin so sanh vé qua trinh chuyén doi tir “thu vién gia dinh” - biéu tugng cia
céc gia tri va 18 nghi gia dinh truyén thong - sang “thoi dai dién thoai théng minh”. Sy
thong tri cua dién thoai thong minh va thé gidi a0 ddi voi doi séng gia dinh da tao ra
nhiing loi ich khong thé pht nhan nhung ciing gy ra nhiing tac hai khon ludng cho ca
cha me va con cai. Bang cach tham khao kinh nghlem quan ly dién thoai thong minh &
mot sd qudc gia trén thé gidi, nghién ciu nay dé xuit mot sb huong di va glal phap cu
thé dé bao vé cac gia tri gia dinh Viét Nam trong bdi canh chuyén doi sé bang cach sir
dung biéu tuong truyén thdng cta gia dinh tri thirc: gia sach.

Tir khoa: Dién thoai thong minh, Gia dinh; Tu sach gia dinh, Xung dot gia dinh.

FROM FAMILY BOOKSHELVES TO SMARTPHONES:
VIETNAMESE FAMILY CONFLICTS IN THE REAL AND VIRTUAL WORLD

Abstract: The family has always been considered the cell, the core foundation of
Eastern society in general and Vietnamese society in particular. Throughout history, the
structure and values of the family have undergone profound changes. Recently, they
have been changing rapidly due to modern technology, especially the influence of
smartphones. Why does a useful device become so powerful? Why do people
“voluntarily” break with traditional patterns? To answer these questions, this article
offers a comparative perspective on the transition from the “family library”-a symbol of
traditional family values and etiquette-to the “smartphone era”. The dominance of
smartphones and the virtual world over family life have created undeniable benefits but
also immeasurable harm to both parents and children. By referring to the smartphone
management experiences in several countries around the world, this study proposes
some specific directions and solutions to protect Vietnamese family values in the
context of digital transformation using the traditional symbol of the intellectual family:
the bookshelves.

Keywords: Family, Family bookshelves; Family conflicts; Smartphones.
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1. Pit van dé

Céc nghién ctru vé gia dinh trong bdi canh sb cho thiy su chuyén dich tir mé hinh
gia dinh dya trén giao tiép truc tiép, déng hién dién, sang md hinh gia dinh tuwong tac
thong qua trung gian bai thiét bi két nbi va mang xa hoi (Qlan & Hu, 2024; Le, 2022).
O Viét Nam, internet va smartphone trg thanh ha tang thiét yeu vira m¢ rong kha nang
duy tri lién lac gia dinh, vira 1am suy g1am chit lwong g1a0 t1ep mat d6i mat va lam séu
sic thém khoang cach thé hé. Trong nhiéu xa hoi chau A c6 nén tang Nho glao va Phat
gido nhu V1et Nam, gi4 tri truyén théng nhu hiéu kinh, sy hoa thuan, vai trd quyén uy ciia
cha me van quan trong nhung dang dugc “tai dinh nghia” cing vé6i cac gia tri méi nhu tu
chi ca nhan, binh dfmg gidi, t6i da hoa co hoi gido duc va kinh té (Issina et al., 2025). Vé
mit hinh thiic, cdu tric gia dinh hat nhan, gia dinh don than, song thu, v.v. gla tang,
song ngay ca trong cac gia dinh con duy tri mé hinh da the hé, ndi dung va chuin muc
giao tiép ciing thay doi manh dudi tic dong cua doi song sb.

Cac khung tiép can gan ddy nhin manh can nhin “gia dinh s6” nhu mét hé sinh thai
da ting: ¢ ting V1 mo 1a thyc hanh thuong ngay (al dung dién thoa1 thé nao, trong bira
com lam gi); & tang trung gian 1 cac cong dong, nén tang truc tuyén danh cho cha me,
cho con cai; va & tang vi mé 1a cac chinh sach, dinh huéng xay dung “xa hoi so (dlgltal
society) quoc gia (Qian & Hu, 2024). Viét Nam dat muc ti€u tré thanh ° quoc gia s6”
trude nam 2030, v6i cac tru cdt kinh té s6, chinh phu s6, van hoa sd, xa hoi sb; diéu nay
khién gia dinh khong chi 14 d6i tuong chiu tic dong ma con dwoc kéu goi trg thanh chu
thé thich tmg sang tao, gin giit ban séc trong diéu kién s6 hoa toan dién.

Dé c6 thé tiép can cac xung dot néi trén, chung toi str dung 1y thuyét “xung dot -
diéu chinh” thudong duoc dé cap trong bdi canh Tu phap qubc té va xa hoi hoc phép luat
khi giai quyét cac xung dot luat phap, hon nhan/gia dinh c6 yéu t6 nudc ngoai hoic su
diéu chinh cac mau thuan trong gia dinh thong qua cac quy pham phép luat (Cheatham,
1945). Trong d6, diéu chinh (adjustment) 1a co ché sir dung quy pham phap luat (quy
pham xung d6t) dé Iya chon hé théng phap luat 4p dung nham giai quyét xung dot do,
hoic cac bién phap diéu hoa, hoa giai mau thuin giira xa hoi 4o va gia dinh Viét Nam.

Xung d6t chuan muc (normative conflict) 1a thang gia tri Nho gido (t6n ti, kin dao doi
tw, quyén uy phu huynh) va cham véi van héa biéu dat ca nhan, “kinh te chi1 y” va tinh lan
truyén cta mang x3a hoi (cong khai doi tu, tranh luan mo, “kinh té luot thich - like
economy”’). Cac phan tich vé tac dong ctia Nho gio tai Viét Nam cho thay gid tri “té gia”
dat nang sy hoa thuan - trat t, d& “vap” moi truong binh luan ty do/1ap luén phé binh trén
mang. Trong kh1 d0, xung dot thé hé/ky ning s6 (1ntergenerat10nal digital skills) 1a su chénh
léch k§ ning s khién phu huynh kho “doc” doi séng sb ctia con (g dung, cong dong, ma
hoa ngdn ngit Gen Z), trong khi tré vi thanh nién lai d& ton thuong trudc rui ro (bat nat
mang, lam dung, 16 dir liéu). UNICEF ghi nhan khoang 1/5 tré em vi thanh nién Viét Nam
tung 1a nan nhan bét nat trén mang va khoang 3/4 khong biét tim hd tro & dau, mét chi bao
“dirt gdy hd tro™ gitra gia dinh, nha truong va hé thong tro gitip (UNICEF, 2026).

Cung vdi cac xung dot néu trén, xung dot thoi gian/chu y (attention conflict) chinh
1a thoi luong trye tuyén cao dich chuyén quy thoi gian ddi thoai gia dinh hay doc sach
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sang tiéu thy noi dung sd; su gian doan cha y (notifications, auto-play) lam giam

“mach dai” cua hoat dong doc va hoc truyén thong trong gia dinh. Bao céao Digital
2024: Vietnam cing cac phan tich thi trudng truyén thong chi ra muc tiéu thy video
nge"ln va ndi dung giai tri cao trén YouTube, TikTok, Facebook, tao “canh tranh chu y”
tryc tiép v6i sinh hoat chung gia dinh (Digital Marketing AI, 2024). Dya trén sb liéu
cap nhét vé murc do tham nhép Internet/mang xa hoi, bao cao chinh sach quéc gia vé
bao vé€ tré em trén mdi truong mang, cung cac nghién ctu thuc nghiém vé bt nat truc
tuyén va bit binh dang sb, bai viét chi ra cac van dé trong tim sau:

(i) X hoi 40 mé ra co hoi hoc tap sudt doi nhung dong thoi gay ra cac dang xung
dot moi;

(i1) Nha truong gitr vai tro “ban 1&” giita gia dinh va méi truong sd;

(iii) Can goi giai phap da tang - tir “hién wéc gia dinh s6” dén chuan ning lyc s6
hoc dudng (tir thu hep chia cit s6 dén co ché trach nhiém nén tang dé dung hoa truyén
thdng hiéu hoc vé6i hién dai hoa doi sdng sd).

Qua d6, dua ra mot goc nhin va giai phap mai cho gia dinh Viét Nam trude thuc
trang noi trén. Bao gdbm: 1) Nhom giai phap phuc hoi “Gid vang gia dinh” khuyén khich
cac gia dinh thiét 1ap khung gid “khong thiét bi s6” (thuong 14 trong bira tdi hodc 1 tleng
trude khi di ngt) dé tro chuyén va két nbi. 2) Xy dung “Tu sach gia dinh” hién dai, két
hop vin hoa doc sach gidy véi viée cing nhau thao luan, gitp tré hinh thanh tu duy phan
bién thay vi thu dong tiép nhan thong tin tir video ngan (TikTok, Reels). Suy cho clng,
smartphone 1a thanh tyu ciia van minh, nhung gia dinh 1a gdc ré cua vin hoa. Ching ta
khong bai trir cong nghé, nhung can xac 1ap lai vi thé cia n6. Smartphone phai 1a cong cu
dé phuc vu su két ndi gia dinh chir khong phai 1a bure tuong ngan cach céc trai tim.

2. Ta sach trong cac gia dinh tri thirc truyen thong

Trong doi séng vin hoa cua cac gia dinh tri thire truyén thong Viét Nam giai doan
can hién dai', sach khong chi la nguén tri thirc ma con 1a mot biéu tugng cua hoc vén, dao
dirc va dia vi xa hoi. Trudc khi hé thng giao duc hién dai phat trién rong ri, viéc s¢ hitu
va gin giir sich trong gia dinh thudng gin vdi truyén thdng hiéu hoc, véi cac dong ho
khoa bang va vdi nhimg gia dinh coi trong viéc hoc hanh von chiém ti 18 vo cung it oi.
Pau thé ky XX, van co t6i 90 - 95% dan s6 Viét Nam mu chit (Thanh Hang, 2021), ta
sach gia dinh ¢ day quy hiém nhu mét loai “kim cuong tri tué.” Trong bdi canh do, ta
sich gia dinh khong don thudn 13 noi luu giit sach vo ma con 1a mot khong gian vin hoa
dac biét, noi tri thirc dugc tich liy, truyén thira va tai sinh gia tri qua nhiéu thé hé.

Tu sach trong cac gia dinh truyén thong, theo do, dong vai trd nhu mot tac nhan dan
dat con ngudi, gia dinh va xa hoi hudng téi twong lai thong qua ngudn tri thirc quy bau
d6. No6i cach khac, ¥ nghia cta ta sach gia dinh trong cu tric van héa chinh 13 bd nio
ctia xd hoi truyén théng. Tu sach gia dinh Viét Nam thuong bao gdm cac loai sach khac
nhau nhu kinh dién Nho-Y-Ly-S6, sach st, sach van chuong, sach day dao 1y, gia pha
hodc cac van ban chép tay. Nhitng cudn sach nay khong chi phuc vu viéc hoc tép va thi
clr ma con gop phan hinh thanh nhimg chudn muc dao dic, 16i séng va thé gidi quan
cua cac thanh vién trong gia dinh.

! Chung t6i tip trung vao pham vi thoi gian nay vi ti sdch gia dinh 1a mot sy d4nh hudng cuia vian héa
phuong Tay (khéac véi hom sach ctia cac nha nho xua).
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Trong nhiéu trudng hop, ti sach con gan lién voi truyén thong khoa bang va lich sir
cua mot dong ho. Viéc luu gilr sach, chép sach va truyén lai sach cho thé hé sau tré
thanh mot cach duy tri ky trc gia dinh va khing dinh ban sic vin hoa ciia dong toc. Vi
vay, ti sach gia dinh chinh 1a mdt khong gian tri thirc, noi cac gia tri van hoa, hoc thuat
va dao dtrc duge bao ton va tiép ndi qua nhiéu thé hé. Khi chit Quéc ngit dugc phé cap,
) luong nguoi biét chit tang 1én. Hién tai ti I¢ nguoi biét chix trong do tudi 15-60 & Viét
Nam dat 97,85%, trong d6 nhom tuoi 15-35 dat 99,3%, tinh dén nim 2020 (Thanh
Hang, 2021) S6 ngudi biét chir ting tao nén mot sy thay doi 1on ddi vai viée tiép nhan
va tiép ndi tri thirc.

Qua d6 co thé thiy, “sach vo™ khong chi 13 cong cu truyén tai tri thirc ma con 1a biéu
tuong cua nén gido duc va dao duc gia dinh. Vé dep cua gia dinh Viét xwa ndm & sy két
ndi tryc tiép bang sy ton nghiém ctia gia phong. Viée gido duc con ci thong qua nhimng
bai hoc dao duc trong sach “thanh hién”, qua nhitng cau chuyén ké bén hién nha tao su
gan két voi nhau qua nhimg hoat dong cu thé qua bita n gia dinh, cham soc rudng vuon,
doc sach hodc trao ddi truc tiép. Day chinh 1a mdi ddy tao nén hé gia tri bén viing cia
long hiéu thao, ton ti trat tu, kinh trén nhuong dudi dugce duy tri nho sy hién dién tron ven
vé ca sy hién dién vat 1y 1an tinh than cia mdi c4 nhan trong khong gian song chung.

Trong céu trac d6, “sach vo™ chinh 13 biéu tuong cua tri thic, gia phong va nhip séng
cham, nhimg yéu t6 d tao nén nén ting vin hoa gia dinh qua nhiéu thé hé. Gio day, tri
thirc qua sach v& khong con quy hiém nhu “kim cuong” nita ma da tré thanh mot phan
quan trong nhu nudc udng hay khong khi dé tho. Tur day, ti sach trong doi séng gia dinh
mang chirc nang gido duc va hinh thanh nhan cach cua céc thé hé tiép theo. Khi con nguoi
truc tiép dbi dién véi “smartphone”, biéu tuong cua két ndi tirc thoi, ca nhan hoa, thuét
toan hoa trai nghiém. Sy xung dot khong chi nam ¢ khac biét cong cu ma & logic van hoa:
mot bén dé cao tich Ity sau, ndi dung dugc gia dinh gan loc va trao truyén lai. O phia dbi
dién 1a sy “van hanh theo co ché dong chay thong tin v6 han, do thudt toan va thi truong
quyét dinh uu tién hién thi” (Maihasni et al., 2025). Pay chinh 1a mot thoi dai méi véi vo
s tac dong cua xa hdi 4o, dac biét 1a sy xam lang clia smartphone.

3. Sw “xam ling” ciia smartphone & Viét Nam va mot sé quoc gia twong dong
van héa

Trong vong chua day ba thap nién ke tir khi két ndi mang internet (1997) Viét Nam
da budc vao nhom qudc gia c6 “mat do s6” cao nhat chau A. Tinh t6i ddu nam 2024, udc
c6 78,44 triéu nguoi dung internet (79 1% dan s6), 72,70 triéu nguoi dung mang xa h01
(73,3% dan s), va 168,5 triéu két ndi di dong dang hoat dong (=170% dan s0). Nhimng s6
lidu nay phéac hoa nén sinh hoat thudng nhat ma giao tiép, giai tri, mua sam, hoc tap, tham
chi hanh chinh cong, v.v. ngay cang chiu anh hudng sau rong ctia nén tang s6. Thoi gian
tryc tuyén binh quéan ciia nguoi dung Viét Nam cao va mang xa hoi da tro thanh “khong
gian xa hoi thu hai”, tao ap luc phai thich nghi cho moi don vi xa hdi, trude hét 1a gia
dinh, té bao co ban cia x3 hdi Viét Nam (Digital Marketing Al 2024).

Mit khac, cdu tric va dao ly gia dinh Viét Nam van chiu anh hudéng bén bi cua Nho
gido (ton ti, hiéu d&, dé cao trach nhiém cha me - con cai, trong d6 hoc tap/dao duc la
truc chinh). Nhiéu tong thuat hoc thuat cho thiy cc chuan tic nay khong tan bién trong
hién dai hda ma chuyén hoa theo nhing hinh thai méi, tao nén “ving cang” giita truyén théng
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va cic gia tri mdi (c4 nhan hoa, ty do biéu dat, minh bach doi tu) ma moi truong sb
thac day. Cac nghlen ctru tai Viét Nam va khu vuce cho thay lam dung internet lién quan
dén cac van d& sirc khoe tim than nhu lo 4u, trAim cam, réi loan gidc ngu, cung voi cam
giac bi c6 1ap trong chinh gia dinh minh (Le, 2022; Mehrabadi et al., 2025). O Pakistan,
phan tich hién tuong “cach mang k¥ thuat s6” trong gia dinh cho thiy thanh nién d&
hinh thanh khoang cach tdm 1y v&i cha me, suy giam niém tin va gin bo, khi thé gidi gia
tri ctia ho ngdy cang duoc “dinh dang” boi truyén thong sé hon 1a boi gia dinh (Khan va
cong su, 2024).

Trong bdi canh Viét Nam, khao sat véi thanh nién cho thay cong nghé gitp ho duy
tri lién lac thuong xuyén véi cha me khi di hoc, di 1am xa - 61,7% thanh vién gia dinh
tiép tuc coi trong tuong tac truc tiép mat déi mit, dic biét trong khi an tdi nhu co hoi dé
noi chuyén va chia s¢ kinh nghiém (N guyen 2025). Piéu nay ham y gia dinh dang dan
mat vi thé doc ton 1a “bén d6 cam xuc” duy nhat, trong khi vai tro thay thé ctia khong
gian 4o lai khéng dam bao dwoc chidu sdu va an toan nhu cac mdi quan hé thyc. Trong
bdi canh d6, dién thoai thong minh budc vao gia dinh nhu mot “vi khach khong moi”
nhung nhanh chong chiém vi tri trung tdm, tao ra mot sy chuyén doi sau sic ddi voi
hanh vi giao tiép.

Tién ich khong thé phu nhan 1a smartphone gitip két ndi lién lac tirc thoi (ddc biét
véi cac thanh vién di 1am xa), hd trg hoc tap truc tuyén, cap nhat kién thirc y té, gido
duc va giai tri da dang. Nhung chinh sy cudn hit ctia smartphone lai tao nén mot su

ngat két ndi” gitta cha me va con cai. Smartphone lam giam thoi gian tro chuyén tryc
tiép, gia ting “im ling dong hién dién” mdi nguoi mot man hinh, mot thé gidi riéng (Le,
2022). Khong gian cd nhan hda do xa hi 4o tao ra “bong bong” riéng cho timg ca nhan
phu hop véi cac phat hién vé viée m01 thanh vién lya chon nén tang, nhom ban, ndi
dung khac nhau, khién sy dong bo vé trai nghiém va vén vin hoa chung trong gia dinh
suy giam (Nurhaliza & Savandha, 2025; Issina et al., 2025).

Mot can bénh mdi ciia xa hoi cong ngh¢ da hinh thanh, d6 1a chiing nghién
smartphone ¢ tré (Kwak et al., 2018; Sheinov, 2025). O chiéu nguoc lai, sy thiéu quan
tam cam xuc, xung dot dai dang va “nghién smartphone” ciia chinh cha me duoc ching
minh la yéu t6 du bao manh ddi vé6i 1é thudc thiét bi & con. Tai Han Quéc, nghién clru
trén hon 1.100 hoc sinh trung hoc cho théy su mat két ndi v6i cha me lién quan rd rét
dén nghién smartphone; mbi quan hé nay dugc trung gian mot ph?m boi su truc tric
trong quan hé voi thﬁy cd va ban hoc (Kwak et al., 2018). Tr¢ em bi béo mac c6 xu
huong tim kiém bu dap trong thé gioi so nhung diéu nay 1a1 day chiing xa hon khoi cac
m01 quan hé thuc can thiét cho phat trién lanh manh. Mot tong quan 53 nghlen ctru qubc
té ciing khang dinh: phy huynh lam dung smartphone, “technoference” (thiét bi chen
ngang vao tuong tac) va phong cach nudi day thiéu 4m ap déu gin véi gia ting van dé
hanh vi, cam xtc va nghién thiét bi ¢ tré (Sheinov, 2025).

Dt liéu Trung Quéc cho théy s hoa thuan cha me - con cai 1a “l4 chin” chéng
nghién smartphone, trong d6 su giam sat vira phai, dya trén hiéu biét va ton trong dong
vai tro trung gian: quan hé hai hoa gitip phu huynh dé theo ddi, dinh huéng viéc dung
smartphone, va chinh diéu nay lam giam nguy co nghién. Ty kiém soat cua tré ciing la
bién sb quan trong: & nhitng tré c6 nang luc tu kiém soat cao, tac dong ti€u cuc cua viéc
giam sat yéu 1én nguy co nghién giam di dang ké (Meng et al., 2025).
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Tai cac khu cong nghi€p Viét Nam, noi cong nhan chiu ap lyc viéc lam, thu nhép thép
va thiéu thiét ché van hoa, smartphone va mang xa hdi vira dong vai tro ctru canh cho nhu
cau giai tri, két ndi, vira lam suy yéu thém nhiing “thoi gian chung” von di it 6i gitra cha
me va con cai. SO liéu tir khao sat Nielsen dugce trich dan cho théy khoang 60% hd gia
dinh d6 thi danh trén 4 gio mdi ngay cho thiét bi dién tir, kéo theo su suy giam tro chuyén
truc t1ep (Ngoc et al., 2025). Tinh “nghl‘ n” thiét bi khong chi & tré em ma ca ¢ nguoi 16n,
dan dén hién tuong phubbzngz, giam dong cam va gia ting bién gidi riéng tu trong gia
dinh (Maihasni et al., 2025; Khan et al., 2024; Sheinov, 2025). M4t vai théng ké néu trén
cho thiy, sy xam ling ctia smartphone ¢ Viét Nam va mét s qudc gia twong déng vin
hoa dang tao ra nhimg hé luy vo ciing 16n. D6 chinh 1a nhiing riii ro di voi gia dinh dudi
tac dong clia smartphone va xa hoi 40 ma ching ta can chi ra.

4. Riii ro dbi véi gia dinh dwéi tic dong ciia smartphone va xa hdi a0

Nhitng nghién ctru ¢ nhiéu bdi canh chau A ghi nhan xu hudéng suy glam quyén uy
ctia cha me, 6ng ba khi tré c6 thé dwa vao cong cu tim kiém, mang xa hoi dé kiém chimg,
tham chi phan bién lai tri thic va chuin muyc gia dinh. Trong céc gia dinh trung luu
Indonesia, viéc str dung thiét bi sé dd lam giam cac gia tri gin két, ky ludt, quyén uy, tao
ra nhiing thuong lugng méi trong phan chia thoi gian online/offline, cling nhu trong viéc
ai c6 quyén quyét dinh ndi dung dugc phép tiép can (Nurhaliza & Savandha, 2025).

Ddi véi thé hé tré Viet Nam, thue té quan sat cho théy cac gia tri truyén théng nhu su
ton trong cha me van dugc coi trong, song song véi d6 1a su chép nhén cao hon ddi vai
cac md hinh gia dinh méi va nhin manh vao tu chi, binh dfing gidi va quyén lwra chon 16i
song. Cong nghé dong vai tro gia ting cho tién trinh nay. Theo do, nguoi tré ding mang
x4 hoi dé tiép can h¢ gia tri toan cAu, mé rong vong tham chiéu vuot ra ngoai gia dinh, tir
d6 1am suy yéu vi thé doc ton cta gia dinh nhu “ngudn” duy nhat vé chuan myc dao duc.
Tuy vy, cac gia tri truyén thong trong bdi canh sd cho thiy gia dinh vin giit vai tro then
chét néu biét didu chinh phong cach giao tiép. Céc gia dinh c6 thé dinh hudng dbi thoai,
cung hoc k¥ ning sb véi con va 1ong ghép hudng dan gia tri vao qua trinh sir dung thiét bi
c6 kha nang duy tri anh hudng tich cuc 1€n hé¢ gié tri cua tré.

Mot s& mo hinh nhu “cha me ctng hoc s6” (parental digital co-learning) cting véi
gido duc nang luc doc hiéu truyén thong (media literacy) duoc danh gia 1a mot trong
nhiing chién luge hiéu qua nhat dé vira khai thac loi ich cua cong nghé vira han ché
xung dot gia tri. Cong trinh vé bién dbi gia tri gia dinh dudi tic dong “40 hoa” ghi nhan
khoang cach gia tri 16n giira thé hé tré va gia. Tai ddy, thé hé trung nién déng vai tro
“cau n6i” khi vira tiép c4n cong nghé vira con gin bo véi hé gia tri truyén thong. Mic
d6 “ao hoa” cao co lién quan dén sy suy giam tu chap nhan va ty chu & thanh nién, song
lai di kém v6i cam giac “phat trién ca nhan” phan anh nghich 1y gitta m¢ rong co hoi
nhung thiéu luu giir gia tri (Issina et al., 2025).

2 Phubbing (ghép tir “phone” va “snubbing™) 1a hanh vi c¢im cti vao dién thoai théng minh, phét 1& ngudi
dang & canh, phd bién trong xa hoi hién dai. Hién twong nay gy ran niit mdi quan hé, khién ddi phuong
thiy bi bo roi va khéng dugc ton trong. Phubbing thuong xudt phat tir chimg nghién dién thoai
(nomophobia) hodc thoi quen “lwét” khi tinh than khong tét.
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Hinh 1: Sy giao thoa ciia cong ngh¢ va xi hdi doi voi gia dinh truyén thong

Sw giao thoa cia rii ro cong nghé va xa hoi dodi véi gia dinh truyén théng

Rui ro gia dinh truyén thong

Su suy yéu cia su gan két va ban sic
gia dinh

Rui ro cdng nghé = - —
Tac déng cia smartphone va ! “ @

mang x3 héi

Sy thay déi trong gia tri va cdu

truc gia dinh

Nguén: Tac gida mé hinh héa.

O cac khu vuc ven do6, noi tinh trang di cu gia ting, d6 thi hoa va phd cap
smartphone 1am suy yéu co ché gio duc lién thé hé giita 6ng ba, cha me, con chau, nhét
la khi nguou tré phai r01 qué, nguoi gia ¢ lai hodc dugc gui Va0 €O sO cham séc. Trong
khi d6, bat binh ding tiép can cong nghé ciing tao ra “chia cét s6” trong ndi bo gia dinh:
nguoi gia kho theo kip ngdn ngir, phong tuc s6 mai cia con chau, tir d6 giam co hoi
truyén dat k1nh nghiém sdng, chuan muc Gng xtr. “Phubbing” chinh 14 tic nhan lam dut
gdy su két nbi cam xuc, x6a nhoa ranh gidi thuc va 4o trong gia dinh. Piéu gay tac hai
16n nhat ddi voi con cai chinh 1a sy ¢6 don trong chinh ngdi nha minh. Tré em dé roi
vao tinh trang tram cam hodc lo au khi thiéu sy tuong tic mat (eye-contact) tir cha me.
Diéu nay d& dan dén nguy co bénh 1y va nhan thic, suy giam thi lyc, béo phi do ludi
van dong va su léch lac trong nhén thuc khi tiép can qua sém vai cac ndi dung doc hai,
thiéu kiém soat (Tommy, 2024).

C6 thé noi, xa hoi 4o (mang xd hoi, cong dong tryc tuyén) dang tao ra nhimg “dc
da0” bén trong mot mai nha. Mbi thanh vién 1a mot ca thé doc 1ap trong thé gidi 4o riéng
cia minh, dii dang ngdi canh nhau. Gia dinh tir mot thé thong nhat trd thanh nhiing
“nguoi la chung nha”. Sy lung lay cua cac chuan muyc (mg xir, cac gia tri nhu sy kién
nhan, sy lang nghe va thiu hiéu bi thay thé bang van hoa “luét”, “like” va su phan xét
nhanh chong trén mang. Khoang cach sO (digital divide) gitra ong ba/cha me va con cai
ngay cang 16n, dan dén sy mét tiéng noi chung trong viée truyén thu cac gia tri van hoa
truyén thong.

5. Gii phap ciia mot s6 chinh phi trén thé giéi va tii sach gia dinh véi thé hé
twong lai & Viét Nam

Gidi phdp ciia mot sé chinh phii trén thé gidi

Pé d6i pho véi sy “xam lang” ciia cong nghé vao cau tric xa hoi, mot sé quoc gia
da ¢ nhiing budc di quyét liét. Phap da ban hanh ludt cam sir dung dién thoai di dong
trong cac truong tiéu hoc va trung hoc co s dé bao vé khong gian giao luu truc tiép cua
hoc sinh. Trung Quéc ap dung cac bién phap ky thuat nghiém ngat de gidi han gid choi
game cua tré vi thanh nién (chi 3 gid/tuan) nham kéo tré vé véi doi séng thuc va gia dinh.
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Puc va Bic Au khuyén khich cac phong trao “digital detox” (cai nghién k¥ thuat sb) va
thiic day cac hoat dong ngoal khoa g1a dinh thong qua cac quy phic loi cong dong.

Kinh nghiém quéc té cho thay chinh sach cong co thé can thiép tich cuc dé tao
“khung an toan” cho gia dinh trong ky nguyén sb. O nh1eu nudc, viéc gidi han
smartphone trong truong hoc, bao v¢ quyén “khong phai két n6i” ngoai gio 1am, va thiét
ké ché d6 “tré em” trén nén tang so nham gidi han thoi gian, lgc ndi dung dugc xem
nhu cdng cu tai can bang giita doi séng s va doi séng gia dinh (Mehrabadi et al. 2025)
Trung Quoc ap dung ché do gio gidi nghiém cho game va ché do “thanh thiéu nién’ ’ cho
video ngan; Han Qubc xay dung hé thong tu van, trai “cai nghién” internet quy mé qudc
gia (Mehrabadi et al., 2025; Kwak et al., 2018).

Déi chiéu véi dinh hudng “xa hoi s6” dén nam 2030, Viét Nam can phat trién song
song voi “van hoa $6” va “gia dinh $6”, trong d6, bao v¢ gia dinh khodi lam dung thiét bi
va ndi dung doc hai phai dugc xem nhu try cdt ciia chinh sach van hoa xa hoi (Le,
2022). Céc chién dich truyén thong toan qudc vé “sir dung internet an toan”, “gia dinh
van minh trén mang” nén dua trén bang ching khoa hoc: nhin manh khéng chi nguy co
strc khoe tam than, ma ca nguy co dut gay gia tri, g1a tang bao lyc va nghi¢n hanh vi.

Céc bang chung qubc té va trong nuoce cho thiy gia dinh Viét Nam dang trai qua
mot qua tr1nh tai cAu tric van hoa sdu sic dudi ap lyc cuia “xa hoi ao , nhung chiéu
hudng cudi ciing ciia qua trinh nay khong dinh sn 1a danh méit ban sic. Cau héi trung
tam khong phai “chon sach hay chon smartphone”, ma la: itng xtr véi smartphone nhu
thé nao dé lay lai duoc tinh than cta “t sach gia dinh” nhu cong cu dé tich lity tri thirc,
nuoi dudng 18 nghia, mo rong dbi thoai, thay vi nhu phuong tién tiéu thu thu dong va rat
lui khoi quan hé thuc. bé 1am duoc diéu do, can su két hop gitta chinh sach vi mo xay
dung “xi hoi s6 co nhan tinh”, cac thiét ché trung gian (truong hoc, cong dong) nudi
dudng ning lyc sdng s6 va nd lyc vi mo cua timg gia dinh trong viéc tai kién tao nghi
1é, khong gian va théi quen giao tiép. Khi d6, xung dot gitra “sach vo” va “smartphone”
¢6 thé dugc chuyen hoa thanh mot lai ghep sang tao, noi gia dinh Viét vira gitr dugc
linh hon truyén théng vira hoa nh1p v6i nhip song va co hoi ciia ky nguyén sb.

“Gia phong” va khoang trong cam xiic s6”

O binh dién nghi 18 thuong ngay, nhiéu nghlen ctru nhin manh tdm quan trong ciia
bira &n chung nhu “noi neo” gin két va trao truyén gia tri (Mehrabadl et al., 2025). Trong
cac nghién ctru truong hop tai Viét Nam va cac cong dong A - Au khéc, su hién dién cua
dién thoai trong bita n thuong gan vdi suy giam doi thoai, ting mau thuin, thim chi 1a
cam giac bi bd roi ¢ tré em (Barros, 2023). Mot tong quan vé tic dong cua khéng gian a0
dén gia dinh chi ra xu huéng giam tan suat cac hoat dong chung (an ubng, sinh hoat ton
gi4o, vui choi), thay vao do6 1a “cling ton tai song song” - mdi nguoi mot thiét bi, it twong
tac phi ngon ngfr, it chia s¢ cam xuc (Mehrabadl et al., 2025).

Diéu nay tao ra “khoang trong cam xuc s6” noi thong tin trao d6i nhiéu hon, nhung
chiéu su cam xtc, sy tin cay va nang luc doc cam xuc truc tlep lai suy giam. Noi ting
1a khong gian cho nhimng cau chuyén gia toc, gido huan, kinh nghiém sdng, nay thudng
bi pha v& boi thong béo tin nhin, cudc goi viée 1am hodc dong tin vo tan trén mang x3
hoi. Tuy nhién, khéng phai cong dong nao ciing trai qua sy dut giy toan dién. Nghién
ctru tai mot lang ban ¢ Indonesia cho thay dii smartphone lam ting cic xao nhang,
truyén thong ngdi an cung nhau, ling nghe 10i khuyén cia ngudi 16n van duge bao ton
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nhu “hang rao van héa” chdng lai sy phan manh s6 (Polnaya et al., 2023). Su bén bi
clia cac nghi 18 nay goi y rang & Viét Nam, chinh sach va can thiép xa hoi nén dya vao
nhitng hinh thirc sinh hoat truyén thong (bita com, gid Tét, hop ho, v.v.) nhu “ving
dém” dé thuong luong lai quan h¢ véi thiét bi sd.

Tui sach gia dinh: nén tang dao Iy va thiét ché truyén thong

Tré lai v6i thé hé 7X (ctia ca nhan tac gia bai viét) trong thap nién 80 - 90 cua thé
ky XX, noi mdi cudn sach chuyén tay nhau doc hang nghin lugt, téi mirc, nhimng trang
bia son rach phai boc di va lai nhiéu lan. Trong boi canh nhu vay, mét ti sach gia dinh
6 vai traim cudn sach thue sy da 1a mot kho bau, toi co may mén duoc s hitu mot kho
bau nhu vay. Cha t6i 1 k§ su dia chat nén sach ciia ong hau hét déu 1a sach k¥ thuat. Me
t61 1a gido vién day van nén co nhiéu tac pham vin hoc kinh dién. T6i di doc di doc lai
toan bd s6 sach van hoc, cudi _cung thi cling phai “giai khuay” bang sach ky thuat cua
cha, ma hau hét deu rat kho hleu Nhung t6i cling nhit nhanh duoc vo sb kién thirc quan
trong tir nhimg cudn sach vé ky thuat dién, ky thuat xay dung va ca ky thuat ra-da
(radar radio detectlon and ranging - do tim va dinh vi bang séng vo tuyen)

O quy mé qudc gia, cac chinh sach gin v6i cac phong trao khuyen hoc, xdy dung
xa hoi hoc tép cling dugc thé ché hoa trong gan hai thap nién qua. Chang han, Quyét
dinh s6 387/QD-TTg cia Thu tuéng Chinh phu: Phé duyét Chwong trinh Pady manh
phong trao hoc tap suot doi trong gia dinh, dong ho, cong dong, don vi gzaz doan 2021-
2030. Qua do 16ng ghép tiéu chi chuyen d6i s6 vao b cong cu danh gia, ching t6 xu
hudng “sd hoa” chinh sach hoc tap sudt doi. Tuy nhién, cac dir liéu thong ké déu cho
thiy mirc d6 tham nhép cua internet va mang xa hoi rat cao nén huéng di thiét thuc
1a bo giai phap da ting két ndi truong hoc, cong dong va gia dinh v6i van hoa s0.

Trieong hoc, céng dong va gia dinh voi van héa $6

Truong hoc 14 noi then chét dé giao duc k¥ ning thich nghi s6 hoa, nhiéu nghién
ciu khuyen nghi khong chi dimg & canh bdo tac hai, ma can 1ong ghép ning luc doc
hiéu truyén thong, nhan dién thao ting thuét toan, k§ nang quan ly thoi gian online, ky
nang giao tlep cam xtc truc tiép. Gido vién, ¢d van hoc duong can duogc dao tao dé nhan
dién sém dau hiéu nghién smartphone, trAm cam, bét nat mang, tu do két nbi véi gia
dinh, chuyén gia tam ly. O cép cong déng, cac nhom gia dinh, hdi phu nit, doan thanh
nién c6 thé dong vai tro to chirc hoat dong ngoai khoa “khong man hinh”, khoi phuc vin
h(’)a doc, tro choi dan gian, sinh hoat tap thé - nhimg thyc hanh dugc chimg minh la

“ving dém” giup giam phuy thuge thiét bi va ting gan két (Polnaya et al. ,2023). Mot 5O
mo hinh tu van gia dinh, tri liéu nhém tai Han Qudc va cac nude khac cho thdy khi ca
gia dinh cing tham gia, hoc k¥ ning giao tiép, quan 1y thiét bi, hiéu qua ddi phd nghién
internet cao hon nhiéu so véi chi can thiép vao ca nhan tré (Mehrabadi et al., 2025; Kwak
etal., 2018).

O quy mb gia dinh, can thiét 1ap “khong gian. cam thiét bi” trong nha, dic biét 1a ban
an, phong ngu va trong nhing thoi dlem then chét nhu bira com, trude gio ngu, nghi 18
gia dinh. Cha me cén lam guong Ve str dung thiét bi, nhu cac nghién ctru cho thay, phu
huynh I¢ thudc smartphone 1a yéu t6 chi ra su 18 thudc cta con cai, ngugc lai, khi cha me
biét chu dong dat dién thoai xudng, uu tién tuong tac tryc dién, tré co xu hudng diéu
chinh theo. Cac bac cha me nén chuyén tir “kiém soat thoi luong sang “dong tham gia”
dan dit ndi dung va cting phan tich noi dung gido duc, két nbi voi ho hang xa, qua do bién
smartphone thanh cong cu ting cudong gan két thay vi thay thé gan két (Barros, 2023).
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Phu huynh nén duy tri va lam méi van hoa doc, ké chuyén, thdo luan va doc sach
cung con. Thao ludn thoi sy trong bita com néu duogc “cap nhat” véi tai nguyén sd (sach
dién tir, podcast, tu li€u lich sir trén mang, v.v.) ¢ thé tr& thanh cau ndi gitta “sach vo” va
“smartphone” - gilt dugc chiéu sau suy tu cua doc sach, déng thoi tan dung thé manh tra
ctru, minh hoa ctia cong nghé. D& dang nhén thiy, ti sach gia dinh vai thé hé tuong lai o
Vi¢t Nam khong chi 1a mot khéng gian vét 1y nhu nhiing thap nién trudc ma trén thuce té 1a
mot “tu sach gia dinh s0”. Pay 1a noi gan két va sé chia tri thic hai chleu Cha me chia sé
kinh nghiém song cta ban than trong khi con cai chia sé kinkh nghiém s6 voi ngudi 16m tudi.

Thay 10i két: Ti sach gia dinh véi thé hé twong lai ciia Viégt Nam

Thong qua cac nghién ciru so sanh ¢ nhiéu bdi canh tir chau A nhu Viét Nam,
Indonesia, Han Qudc dén chau Au, tit ca déu di dén két luan chung: Tac dong cua xa
hdi 4o 1én gia dinh 1a ludng tinh va phu thuoc manh vao cach céc gia dinh quan tri cong
nghé. Kich ban bi quan khi gia dinh bi ngit két nbi, mat chic ning gido duc, suy kiét
vOn van hoa, V.V khong phai 1a t6i 16i ctia cong nghé ma 1a hé qua cua sy thiéu k¥ ning
va y thitc & cAp do ca nhan va gia dinh. Nguoc lai, khi gia dinh biét “doc” logic ciia xa
hoi 4o, bién minh thanh chu thé tich cuc dat gidi han, chon loc ndi dung, uu tién nghi 18
va khong gian truc tiép thi chinh cong nghé co thé cung ¢ cac gia tri gia dinh. Qua do6
gitip duy tri quan hé da thé hé xuyén bién gi6i, hd tro gido duc, md rong khong gian vin
hoa, ddng thoi 1am ndi bat hon nhu ciu gip g va sé chia.

Trong thoi dai cda internet va mang xa hdi nhu hién nay, cha me can lam guong
trong Viec st dung dién thoai. Khong thé bit budc con cai bo dién thoai khi chinh tay
cha me van dang ludt mang. Bén canh viéc tng dung cong nghé dé quan ly cong nghé
nhu st dung cac phan mém kiém soat thoi gian man hinh va loc noi dung, dleu quan
trong hon 14 can ton trong va dbi thoai v6i con cai. Chinh sach ctia mot s6 quoc gia cam
tré em dudi 16 tu01 s dung smartphone va mang xa hoi la hop 1y nhung can c6 nhiing
chién dich truyén thong manh me ve tac hai cua viéc lam dung Trong pham vi gia dlnh
viéc xdy dung cic quy tic Ung xur trén mang van minh, gin lién véi dao duc truyén
thong va mot ti sach gia dinh két hop gitra khong gian vat Iy va khong gian sd chinh la
noi chiing ta c6 thé gitp cho cic thé hé tuong lai loc thong tin c¢6 gid tri giita ngudn
thong tin phong phu hién nay.
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